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ND/GAIL/SECTT/2016 October 4, 2016

Listing Department

National Stock Exchange of India Limited
Exchange Plaza, 5" Floor,

Plot No C/1, G Block,

Bandra-Kurla Complex, Bandra (East),
Mumbai — 400051

Sub.: Investor Complaint Statement — Regulation 13(3)

Dear Sir,

In terms of Regulation 13 (3) of Securities and Exchange Board of India (Listing Obligations and
Dlsc]osule Requirements) Regulation 20135, the status of investor complaints for the quarter ended
30™ September, 2016 is as under:

S. Complaints received | Pending at the | Received Disposed-off | Unresolved at
No. | from beginning  of | during the | during the {the end of
the quarter (as | quarter quarter quarter (as on
on 01.07.2016) 30.09.2016)
I | SEBI (SCORES) Nil 3 3 Nil
2 | Stock Exchange Nil 2 2 Nil
(NSE/BSE)
3 | Ministry of Corporate Nil Nil Nil Nil
Affairs/ROC/Depositories
Total Nil 5 5 Nil

The above is for your information and records.

T hanking you
Your St fa,f\thfuliy

1“«;& >

H

(A K.Jha)
¥ Company Secretary

Encl.: As above
Copy to:

1. Listing Department
BSE Limited
Floor 1, Phiroze Jegjecbhoy Towers
Dalal Street Mumbai — 400001

2. Deutsche Bank AG, Filiale Mumbai K/A-8h. Alan Lopes
TSS & Global Equity Services
The Capital, 14th Floor
C-70, G Block, Bandra Kurla Complex Mumbai -400051




